
Color Training
Thank you for using the Color platform.

To follow is a list of training materials to help you 
train your staff and volunteers. Depending on the  
different roles assigned, you may direct them to  
the appropriate training resources.

color.com



2

The Color Knowledge Base includes video tutorials and  
instructions on each of their tools, including those for COVID-19  
and other vaccines: 

 
 
All users:

•	How to Create a Color Account

•	How to Log In

•	How to Setup Multi-Factor Authentication

•	Overview of the Onsite Tool

 
Site manager: Site managers can add and remove staff.

•	The first time you log-in as a Site Manager, you will need to add Roles for 
yourself under Staff Management

•	How to Create a New Site

•	Recording

•	Getting Started with Color Dashboards

•	Vaccine Overview Dashboard

•	Vaccine PHI Dashboard

•	Vaccine Appointments Dashboard

•	How to use Access Management tool to add and remove staff to dashboards

 
Site scheduler: Site schedulers can create and modify site  
schedules and appointments.

•	How to Create Scheduling Calendars

•	Editing Calendars

•	Cancel and Reschedule Appointments from Clinic

•	Booking a 4th dose (booster for immunocompromised)
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https://docs.color.com/docs
https://docs.color.com/docs/create-a-color-account
https://docs.color.com/docs/onsite-tool-overview-1#step-1-login-to-color-account
https://docs.color.com/docs/two-factor-authentication#to-begin-login-to-your-color-account
https://docs.color.com/docs/onsite-tool-overview-1
https://docs.color.com/docs/staff-management-tool-4#edit-roles-if-edit-roles-is-selected-the-user-can-modify-the-permissions-granted-to-the-site-staff-and-click-save
https://docs.color.com/docs/staff-management-tool-4#edit-roles-if-edit-roles-is-selected-the-user-can-modify-the-permissions-granted-to-the-site-staff-and-click-save
https://docs.color.com/docs/create-new-site
https://www.loom.com/share/7484d51eb7584903ac8c13e796957621?t=0
https://docs.color.com/docs/getting-started-with-color-dashboards
https://docs.color.com/docs/vaccine-overview-dashboard
https://docs.color.com/docs/patient-phi-dashboard-1
https://docs.color.com/docs/vaccine-appointments-dashboard
https://docs.color.com/docs/access-management
https://docs.color.com/docs/create-scheduling-calendar
https://docs.color.com/docs/edit-calendars
https://docs.color.com/docs/cancel-reschedule-a-single-patient-appointment
https://www.loom.com/share/7f24e925559e4e19b57e7f5de509d38d
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Inventory manager: Inventory managers can add, remove,  
and manage vaccine lots.

•	Inventory Management 

Site staff: Site staff can check-in people scheduled for appointments,  
view site schedules, and view site statistics.

•	Patient Check-in

•	On-the-Spot Registration

•	Overview of the Participant Experience

•	Registration with ability to select WHO vaccine as prior dose

•	Scheduling 2nd Dose Appointment

•	Registering for Booster/Additional Dose

•	Proof of Covid-19 Vaccination 

Vaccination clinician: Vaccinating clinicians are able to vaccinate  
patients, enter vaccine details, and edit vaccination records, in  
addition to all permissions site staff have.

•	How to Add or Remove Vaccines to Appointment

•	Recording

•	4th dose (booster for immunocompromised)

•	Administering Vaccinations

•	How to Edit Vaccination Records 

Scribe: Scribes can record the actions of a vaccinating clinician,  
enter vaccine details, and edit vaccination records, in addition to  
all permissions site staff have.

•	Scribe Role
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https://docs.color.com/docs/patient-check-in-2
https://docs.color.com/docs/on-the-spot-registration-4
https://docs.color.com/docs/participant-experience-1
https://www.loom.com/share/b4a306bf04974c1696a30d13fc65e19b
https://docs.color.com/docs/scheduling-a-2nd-dose
https://docs.color.com/docs/booster-shot-participant-registration
https://docs.color.com/docs/proof-of-vaccination
https://docs.color.com/docs/addremove-vaccines-to-appointment
https://www.loom.com/share/127d1df0cb564a55af0a5761bec9d00e
https://www.loom.com/share/7a843580672b4fb292412ad8d5a3e16f
https://docs.color.com/docs/administering-vaccincation
https://docs.color.com/docs/editing-vaccination-record
https://www.loom.com/share/1890d458a00f475295a02858203ca847

